See all your
Marketing Activity
Reporting in one place

Marketing Hub

dnabusinessengineering.co.uk/marketing-hub/

business engineering



s
DNA ¢

business engineering

MARKETING U8

=/

Track your ROl / Online Ads

Index

Email Campaigns / Social Media
Web

Tele Sales / Quotes Conversion

Further Information / Pricing



Marketing Hub

The DNA Marketing Hub tool will enable business owners to see the real results
for their marketing investment.

See all your activity in one place >

\
N>
&

SOCIAL MEDIA EMAIL CAMPAIGNS

s —
TELE SALES —
ON-LINE ADS

TRACK YOUR ROJ

QUOTES CONVERSION

Set up by our team means you can soon be up and running, so right from the start you know what’s going on and
how well it’s going. We can import your contacts, so email campaigns can be directed to groups and you can
separate these in to different customer types, so campaigns are targeted.

There are several levels of package which you can opt for. Whatever level you start, you can choose to upgrade to
the next level at any time.
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Track your ROA / Online Ads ﬂ:; S

Ads Integration

To the Marketing Hub enables transparent reporting of your campaigns and the results - so you
have visibility of your ROI

Linking Your Social Apps. To The Marketing Hub

Enables Accurate Reporting And ROl Analysis

Facebook
Includes ads placed on all of Facebook, Instagram, Messenger, and the

Audience Network

.\ Google Ads

Includes ads placed on all of Google Search, Display, YouTube, and

Google Shopping. Does not include Google Smart Campaigns.

m LinkedIn

Here’s how your reporting looks for a paid campaign to evaluate ROI

Ads Linked To The Marketing Dash Provide ROl Information
Ads

Campaigns Audiences
Accounts: 3 accounts selected ¥  Attribution Reports: First form submission ¥ Date: Last30 days ¥ Status: Active ¥ Exp|
IMPRESSIONS cLicks CONTACTS AMOUNT SPENT ROI
Calculate &
342 7.9% 27 37% 1 $3.56
Across all networks $0.13 each $3.56 each
Your ad has been running for a couple of days now and you've already
started to see results. Let's see who has filled out the form on your ad.
Click the '1' contact number.
60f8
TOTAL COST PER AMOUNT
NAME AD ACCOUNT NAME IMPRESSIONS CcLIcKs CONTACTS ConTACT Spent
Ice Cream Offer Lead Gen e C U Ad
ad u) ce Cream U.S. .
Ei M (] Iee Creer 342 27 1 $3.56 $3.56
Totals 342 27 1 $3.56 $3.56

Website Analytics

Mew visitor web sessions by source

Actions -
Date range: In tha last 30 days  Frequancy: Dady Report settimgs

Directiaffic @ Organic search Emai marketing Eelomals @ Socal media

20
£ Directtraffie: 1 (25%)
8 # Organicsearch: 1 (25%) i
: Ermail marketing: 1 {25%) |
& 10 Refemrals 1 (25%)
+ Tetah 4
F- |

FAl PR PR R
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Email Campaigns / Social Media

Email Campaigns

You can even see what people did with your emails when opened and which pages of your web-
site they have visited.

Linking Your Social Apps. To The Marketing Hub Enables Accurate Reporting & ROI Analysis

READ © SKIMMED &

58.3% 41.7%
|

Engagement over time First 24 hours -

T T
OBDB 09:00 10200 11:00 12:00 13:00 14:00 1500 1400 17:00 18:00 1%:.00 20:00 21:00 22:00 23:00 00:00 ©01:00 02:00 03:00 0400 05:00 04&:00 07:00 08:.00

Integrating Apps

Whether you want to link accounts to orders, or add social media there are many API links we can
use to integrate your sales and marketing workflow.

App > Finance > keeping > Sage Accounting

Sage Accounting @

View setup guide Connect app
Keep Sage Accounting data in 2-way sync across your apps

Overview Pricing Data & Permissions Reviews

sage

e Eventbrite More v
@ Mailchimp More ¥

L
. ® slack ST More v



Email Campaigns / Social Media

Social Media Integration

To help your ROl analysis, our team integrate your social platforms into the Marketing Hub. This
way all your analysis is in one place and you can compare different channel performance.

This will also help ensure there is an integrated message and approach to your campaigns.

Social Media Links

Social

o Posting from: Citrus Apparel ~  When: 12 June 2020 05:53 5
Publishing Monitoring Reports
Make sure your store stocks items that never go out of style. Check out our top tips for men's fashion.
https: website.com/blog/) fashi i
‘E ® i g/ P!
[~ = N
Published 0 All networks  « Last 30 days ~ All users =
Scheduled 0

POST
Drafts 0

Publi
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Web

UXx

A component of UX is engaging your visitors. You’ve got between three and eight seconds to
engage a web visitor, after this they’re gone. If they are wondering where to start on your

website, a dynamic prompt can keep them hooked to your site. Visitors are great, but engaged vis-
itors are best. You may have invested in an SEO campaign, or Google Adwords to get them there,
so now you want them to enquire or buy.

A chat can be automated with a BOT. We can design your BOT to engage a prospect, helping them
to search for the services or products they need.

Top forms by views

Date ranga: In the List 30 days
FORM FORM TYPE VIEWS SUBMISSICNS + o7
Grant Funding Reagular 3B 1.72%
Collectad form #.vp'ir_x'm; Mon-Hubspot i)
MNow form (4 June 2020 14 Regul 2 i
DA Web Services Regula 1 o
Mew foam (4 May 2020 09:... Regular o 0

5 MNoxt

Chat BOTS

1. Chat BOTS - enable visitors to engage
with the business when an expert is away
or out of hours

Today
£ @ Brains
ASSIGN
Live Chat

to you by Bot
bob@btinternet.com started this
conversation: = bob

2. Expert receives a notification new conversation has
come in from Bob

® 9 minutes ago

has been

Y
8 Got any questions? I'm happy to help.
Before we get started, what's your
name?

Bob

1113AM 3. After the Chat bot conversation a designated expert

Brains will receive a notification to action the conversation

* What do you need to make happen and provide any follow up

today?
ichdo youc... = 10:28 N
v Select one ‘ Thanks How much do you charge for al Can | get your email address in case we get disconnected?
Business Plannin E
pros 9 e O e
yeuteen bob@enqury.com
Growth
Generating Leads 4 Thanks.ve connected you o ons. What do you need to make happen today?
Choose| i ot
i 1 O e
Vision Planning © roer ey 1z Anew website
Sales Training % I've connacted you to on.
Product/Market Research © son
Culture Development © v I Great. And where's your company located?
Peaple Development e O I
Harrogate
c
O; © oo
And finally, what's your job title?
o

Carsales

Brains reassigned thisthread to you on 14 May 2020 10:28



Web

Search Engine optimisation

Linking your site to Google analytics means we can evaluate your websites performance. With
the Marketing Hub we can attribute web visits to contacts.

By adding code from the Marketing Hub into your website we can track who has visited certain
pages and capture user engagement to your site.

Our software is GDPR compliant and comes with standard wording which can be edited if
you choose.

Reports Analysis

Reports & Analytics Tracking

Tracking code Advanced Tracking Cookies

Target domain
Domain @

www.dnabusinessengineering.co.uk

Tracking code installation

Copy and paste this tracking code into every page of your site, just before the </body> tag.

Embed code
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Tele Sales / Quotes Conversion

See contact activity

All your contact actions stored in one location > email campaign opens > calls > social media actions.

Contacts Activity

< Contacts & Actions -
Bob Bo
Managing Director
bostwff.com
E @ % + B ®
bicse  Ema Cal Log Task  Past
w~  About this contact
K]
i

Joinit Maraging Directer

Ermail

bob & bo_bostull.com
Phars nismier

01413 505432

Mobde phone nusiber

Linkedin

Agtivity Mot Emuaals Cally

Filtwr by Filber activity [(17/20) = Al users =

May 2020

B8 Marketing Email
bob&bo. bostull.com

[cicked | Opons: 1 Clicks: 1
Ll

furlough email

Duteoea Duration

Select &n oulcome = 1:49

Jonathan Rayfield | +44 742 552 §470)
1o Madelene Sharpe (+44 142 238 1137)

B8 Add Commam

B8 Marketing Email
bob@bo. bostull.com

.L'I’KW Opers: 7 Clicks: 1

Tashs

15 Mary 2020 20 1302 GMT+1

was sent Your buyers need e-commernce

Drartanls

& My FO30 ot 1535 GMT41

5 Mary 2020 at 1498 GMT+1

wins soni Googhe SEC FREE search?

Drartanls

Sales Performance Analytics

Sake pedormance

] T AT

182 16

Dial mnaprshat

STAACTY P

100

Moaa recantly created Lontacts

DL o ey e
a
e

Cwarl sty Farrasd

B
5
]
B
]

Al A
183 385333¢:



Tele Sales / Quotes Conversion

Sales Pipeline Overview

SSHECT ML B DR T 5 PRRSINTAICH MIETWG SOHEIAED 1 DECHSIH MR BOUSHTH & COMTRALT SEAT & CalmON #
s kot ¥ b 5D ey chabe 31 Ay B2 Eremunt §,75) 82
(-3 A (80D x Cios dats: 3] June XG0 Closs diss: 30 harss 2120
Chos s 11 sk 035
Dot duts: 11 Wig 2522 Amzent 500030
Clims i 1 by S50 oy chaby: 17 Mgoch S8
» =) Arcurt sb s Arourt 14 SR
Chaie date: 3 hrs G0 Clows dite: 10 b 31K

Cicm dats: 17 bag

o sl 51 By FU5T)

Arcase £ 50000
Cloor dew: 2% Wpy TI2D

Clow detn: ¥ 4p- I0T0 Caun dan: 5 Jura 0G0
Cloas dwac 10 Azl 2020
e

Grmmrd: £1

Cloas dwmc 11 Jaraary 2020

Clows dame: 11 Azl 2000
Arpcurt 1129000 n

Chore hbe: P9 lamnany 55T

L=

Do dats: 10 March 2020

Torsk £1.380 Toud [0 Toud 8,030 Teasl: [5,000 Toud G345 Teasl: L17,300
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To start your journey of integrating your
sales and marketing contact our office
on 01423 501161

We can discuss the size of your business,
number of seats and the requirements you
have for sales, marketing and reporting
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