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Customs compliance in the manufacturing process 

Continuous declaration audit integrated with your trade operations  

Customs declaration sits at the boundary of inbound supply, outbound logistics and finance. It is 

rarely owned by one team. Operations see it as broker work, finance see it as duty cost, logistics 

see it as a lead-time risk. Errors stack up because no one is monitoring continuously, and quarterly 

audits catch issues months after the refund window has closed. 

The process problem 

• Customs declaration ownership is fragmented across operations, logistics, finance and the 

broker 

• Manual review of broker entries and supplier paperwork does not scale with declaration volume 

• Section 232 declarations now require six independent data sources to validate, including melt-

and-pour and smelt-and-cast certificates 

• CBAM quarterly returns from 2027 require supplier carbon data on every covered import 

• Refund deadlines and audit windows close before manual review cycles complete 

How MyCustomsInfo® integrates with your process 

• Direct integration with US ACE, UK CDS and EU AES through API-first architecture 

• Reads broker entry worksheets, supplier certificates, BOMs and invoices into a single audit view 

• Validates declarations against your master classification data and flags exceptions in real time 

• Six-source data fusion for Section 232 declarations: ACE ES reports, SIMA/AIM/CIMA licence 

data, BOMs with metal percentages, commercial invoices, certificates, broker worksheets 

• CBAM quarterly declaration workflow with supplier engagement templates built in 

• Audit packs generated on demand for HMRC, CBP, EU CBAM verification 

Why operations leaders choose MCI 

• Continuous monitoring removes the audit cliff edge 

• Multi-tenant architecture for manufacturers running multiple legal entities under one parent 

• Made Smarter eligible technology, £20,000 matched grant covers MCI Essentials or 

Professional implementation 

• Authorised partner channel pays 30 per cent commission to consultancies and customs agents 

working alongside the manufacturer 
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