
Direc-Tec Technology Landscape
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Direc-Tec data hub data engineering

Master Data 
Processor

T/Series 
Processor

Fact Data 
Processor

Message 
Store

Message 
Receiver

Message 
Reader

Sources

Database

JSON/XML

Excel

Word

TXT/CSV

Media

IOT

AWS S3

Web Service

SFTP

AWS SDK

TCP/IP

Connectors

Master Data
Target DBs

Fact Data
Target DBs

T/Series Data
Target DBs

Management Portal

Task 
Scheduler

Schema 
Design

Data 
Maintenance

Performance 
Monitor

Data 
Collection

Data 
Publisher

Targets

Database

JSON/XML

Excel

Word

TXT/CSV

Media

IOT

AWS S3

Enterprise
Reporting

Performance 
Management

Predictive 
Analysis

Smart 
Intelligence

Big
Data

Business Intelligence Portal

Web Service

SFTP

AWS SDK

TCP/IP

Connectors

Data Hub

Ive got lots of 
customer data in 

multiple 
places/formats

My customers send me 
information in 

different ways and I 
have to consolidate it 

to get what I need

Put it into the 
Data collection/
Data integration 

process

I know the data exists 
- I just can’t find it.



Direc-Tec data hub process automation
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Automate 
reminders

WHEN

Sort the 
information

What data 
supports the 

business 
process?

Business
Data

Encylopedia

WHAT

Pull it all 
together so it 
makes sense

Visualise the data 
and share it

When did it 
happen?



Direc-Tec data hub - visualisation
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“We know our business and our customers and want to collaborate
so we can increase opportunity more efficiently and effectively while 

always being in control of what’s happening”



Direc-Tec Data Hub Collaboration
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Share data with 
customers & 

suppliers

Set your data 
storage policies 

in line with 
business needs

Smart 
workplaces

Send data to 
places where it 

can be put to work

Send data you 
don’t use much to 
long term, lower 

cost storage 
locations



Sample Project Headline Plan

“I know I need a solution but they cost a lot of money, time and internal resource 
and there is no guarantee I will get what I want at the end of the project”

“Data security is key and I don’t want to breach GDPR regulations”


