Digital Technology Internship — Role Profile
Title of DTI Project

Digital Operations — System Integration Project

Role Profile/lob Description

The Client is looking for a motivated intern to help drive their digital transformation! You'll work
hands-on to streamline internal systems by enhancing how they use Monday.com, a key digital
operations tool. Your work will help the business reduce manual admin, make smarter decisions
faster, and move towards retiring outdated software. What you’ll do: - Audit and map how
Monday.com and Sage are currently used - Design and build improved workflows, forms, and
dashboards in Monday.com - Test new processes and gather feedback from the team - Create clear
documentation and support internal training - Recommend next steps for retiring legacy systems
Desirable Skills: Confidence working with digital platforms like Monday.com and Excel. Strong
analytical and problem-solving skills. Great communication skills to engage with staff and gather
insights. A keen interest in process improvement and digital transformation

Duration of internship

300 hrs

Business Overview

The client is a well-established engineering and manufacturing company based in Cumbria. The
business designs, manufactures, and installs bespoke plant and equipment, with a strong presence in
materials handling, pressure vessels, and structural steelwork. Aligned with Made Smarter goals,
they are keen to advance their digital maturity by unifying operational data systems and reducing
administrative overheads through smarter use of digital tools.

Skills required

Confidence working with digital platforms like Monday.com and Excel. Strong analytical and problem-
solving skills. Great communication skills to engage with staff and gather insights. A keen interest in
process improvement and digital transformation

Location

Cumbria

Start date

Summer 2025



