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SURGXFWLYLW\��HIILFLHQF\�DQG�PDUJLQV� 



³,�QHYHU�WKRXJKW�RXU�TXRWLQJ�FRXOG�EH�PDGH�HDVLHU�DQG�IDVWHU�E\�D�FRPSXWHU��+RZ�ZURQJ�,�ZDV´ 
1HLO�0FNHQ]LH��0DQDJLQJ�'LUHFWRU��1RUZHVW�(QJLQHHULQJ�-�&DUOLVOH 

%HFDXVH�35(&,6(����KDV�EHHQ�GHVLJQHG�E\�RZQHUV�RI�������
SUHFLVLRQ�DQG�VXEFRQWUDFW�PDFKLQLQJ�HQJLQHHULQJ�FRPSDQLHV��LW�
FRPHV�ZLWK�IXQFWLRQDOLW\�JXDUDQWHHG�WR�PD[LPL]H�\RXU�UHWXUQV�
IURP�WKH�RQH�SODFH��LQGHHG�WKH�RQO\�SODFH��WKDW�PDWWHUV�ZKHQ�
LW�FRPHV�WR�ILQDQFLDO�DQG�RSHUDWLRQDO�SURVSHULW\���\RXU�IDFWRU\�
IORRU� 

,W¶V�ZKHUH�\RXU�UHSXWDWLRQ�LV�DGGHG�WR��RU�GLOXWHG� 

35(&,6(����QRW�RQO\�LQVXODWHV�\RXU�UHSXWDWLRQ��LW�HOLPLQDWHV�
WKH�WZR�ELJJHVW�WKUHDWV�WR�\RXU�HIILFLHQF\����\RXU����������
SURGXFWLYLW\���\RXU�PDUJLQV���DQG�\RXU�FDVK�IORZ�� 

3DSHUZRUN�DQG�GLVMRLQWHG�LOO-ILWWLQJ�VRIWZDUH�SDFNDJHV� 

7KH�VWHDOHUV�RI�\RXU�PRVW�SUHFLRXV�DVVHW��$YDLODEOH�WLPH� 

3DSHUZRUN��DQG�OHW¶V�IDFH�LW��WKHUH�LV�D�ORW�RI�LW�LQ�SUHFLVLRQ�HQJLQHHULQJ�DQG�PDFKLQLQJ� 

· ĐƵƐƚŽŵĞƌ�ĞŶƋƵŝƌŝĞƐ · ƉƵƌĐŚĂƐĞ�ŽƌĚĞƌƐ�ĨŽƌ�ƐƵďĐŽŶƚƌĂĐƚŽƌƐ 

· ĐƵƐƚŽŵĞƌ�ĚƌĂǁŝŶŐƐ · ĐƵƐƚŽŵĞƌ�Θ�ƐƵƉƉůŝĞƌ�ĚĞůŝǀĞƌǇ�ŶŽƚĞƐ 

· ƋƵŽƚĂƟŽŶƐ · ĐƵƐƚŽŵĞƌ�Θ�ƐƵƉƉůŝĞƌ�ŝŶǀŽŝĐĞƐ 

· ƐƵƉƉůŝĞƌ�ƌĂǁ�ŵĂƚĞƌŝĂů�ƋƵŽƚĞƐ · ĐĞƌƟĮĐĂƚĞƐ�ŽĨ�ĐŽŶĨŽƌŵŝƟĞƐ 

· ĐƵƐƚŽŵĞƌ�ƉƵƌĐŚĂƐĞ�ŽƌĚĞƌƐ · ƐƵƉƉůŝĞƌ�ĐĞƌƟĮĐĂƚĞƐ 

· ũŽď�ĐĂƌĚƐ · ĐƵƐƚŽŵĞƌ��ƋƵĂůŝƚǇ�ŝƐƐƵĞƐ 

· ŽƉĞƌĂƟǀĞ�ƟŵĞ�ƐŚĞĞƚƐ · ĐƵƐƚŽŵĞƌ�ŽƌĚĞƌ�ǀĂƌŝĂƟŽŶƐ 

· ƉƵƌĐŚĂƐĞ�ŽƌĚĞƌƐ�ĨŽƌ�ƌĂǁ�ŵĂƚĞƌŝĂůƐ · ƐƵƉƉůŝĞƌ�ƌĞũĞĐƟŽŶ�ŝƐƐƵĞƐ 

· /^K�ĚŽĐƵŵĞŶƚĂƟŽŶ  

«DQG�ZLWK�HYHU\�MRE�LW�NHHSV�RQ�JURZLQJ���DQG�JURZLQJ��$QG�LW�QHHGV�VWRULQJ�DQG�LW�QHHGV�WR�EH�DFFHVVLEOH�� 

7U\LQJ�WR�SURFHVV�DQG�MRLQ�XS�DOO�WKLV�SDSHUZRUN�XVLQJ�VRIWZDUH�VXFK�DV�VSUHDGVKHHWV��DFFRXQWV��
SDFNDJHV��0LFURVRIW�:RUG��DQG�HPDLO��PDNHV�WDVNV�WHGLRXV�DQG�YHU\�ORQJZLQGHG��:RUNLQJ�OLNH�WKLV�LQ�
WKH�GDLO\�FDXOGURQ�RI�JHWWLQJ�WKH�MRE�GRQH���RQ�WLPH���ULJKW�DQG�ILUVW�WLPH��IRUFHV�HUURUV�DQG�RPLVVLRQV� 

:KLOH�HDFK�LQFLGHQW�LQ�LWV�RZQ�ULJKW�LV�WROHUDEOH��RYHU�WLPH�WKH\�EXLOG�XS�FROOHFWLYHO\�WR�PDNH�SHRSOHV¶�
MREV�IUXVWUDWLQJ� 

$QG�HYHQ�FRPSXWHUV�ZLWK�WKHLU�QXPHURXV�IROGHUV��VXEIROGHUV�DQG�FRXQWOHVV�ILOHV��WKHUH�LV�QRWKLQJ�WKDW�
OLQNV�HYHU\WKLQJ�WRJHWKHU�WR�DQVZHU�WKH�RQO\�TXHVWLRQV�WKDW�UHDOO\�PDWWHU�³GLG�ZH�PHHW�FXVWRPHU����������
TXDOLW\�H[SHFWDWLRQV��GLG�ZH�GHOLYHU�LW�ZKHQ�ZH�VDLG�ZH�ZRXOG��DQG�GLG�ZH�PDNH�D�IDLU�PDUJLQ�WKDW�
ZLOO�KHOS�RXU�EXVLQHVV�WR�JURZ�DQG�SURVSHU"´ 



³1RZ�WKH�LQYRLFH�JHWV�HPDLOHG�DV�VRRQ�DV�WKH�VLJQHG�GHOLYHU\�QRWH�FRPHV�EDFN�IURP�WKH�FXVWRPHU��7KLV�KDV�
VHHQ�RXU�DYHUDJH�GHEWRU�GD\V�GURS�GUDPDWLFDOO\��DQG�UHDOO\�KHOSV�ZLWK�FDVK�IORZ´ 

-�6XH�%ORRU��'LUHFWRU��%�	�(�(QJLQHHULQJ�-�&UHZH 

35(&,6(����KDV�EHHQ�EXLOW�XSRQ�RQH�FRUH�EHOLHI��6,03/,&,7<�� 

:LWK�LWV�HDV\�WR�XVH�LQSXW�VFUHHQV��XVHUV�FDQ�HQWHU�LQIRUPDWLRQ�HDVLO\�DQG�TXLFNO\��'URS�GRZQ�OLVWV�DQG�
DXWRPDWLF�HUURU�FKHFNLQJ�JXDUDQWHH�LQIRUPDWLRQ�LV������DFFXUDWH� 

$QG�EHFDXVH�WKH�GDWD�LV�YHULILHG�ZKHQ�HQWHUHG��\RXU�UHSRUWLQJ�LV�JXDUDQWHHG�WR�EH�DFFXUDWH�DQG�XS�WR�
GDWH� 

$QG�EHFDXVH�LW�LV�D�WRWDOO\�LQWHJUDWHG�V\VWHP��\RX�RQO\�KDYH�WR�HQWHU�WKH�LQIRUPDWLRQ�RQFH�� 

,W�WDNHV�WKH�VWUDLQ�DQG�ULVN�RXW�RI�KDYLQJ�WR�GR�WKH�VDPH�WDVN�PXOWLSOH�WLPHV� 

7KLV�PHDQV�OHVV�ZRUN�DQG�VWUHVV�IRU�\RX�DQG�\RXU�VWDII��IUHHLQJ�XS�SUHFLRXV�WLPH�WR�VSHQG�LQ�DUHDV�RI�
\RXU�EXVLQHVV�ZKLFK�JURZ�SURILWV� 

)RU�XV�VRIWZDUH�LV�D�WRRO�� 

· $�WRRO�WKDW�PDNHV�HYHU\RQH¶V�OLIH�HDVLHU�DQG�D�WRRO�ZKLFK�VLPSOLILHV�DGPLQLVWUDWLRQ� 

· -XVW�DV�\RXU�DFFRXQWV�VRIWZDUH�PDQDJHV�\RXU�ILQDQFHV��35(&,6(����ORRNV�DIWHU�\RXU�IDFWRU\� 

· (QDEOLQJ�\RX�WR�TXRWH�HDVLHU�DQG�IDVWHU� 

· 0DNLQJ�LW�HDVLHU�DQG�IDVWHU�WR�FRQYHUW�D�TXRWH�LQWR�D�FXVWRPHU¶V�SXUFKDVH�RUGHU��WKHQ�SURGXFH�DQ�
HDV\�WR�XQGHUVWDQG�MRE�FDUG��)URP�WKHUH�WZR�FOLFNV�DQG�\RX�FDQ�SURGXFH�D�GHOLYHU\�QRWH�DQG�WKH����������
FXVWRPHU¶V�LQYRLFH� 

· 1R�PRUH�KXQWLQJ�GRZQ�FRS\�SDSHUZRUN�LQ�ILOLQJ�FDELQHWV��&KRRVH�WKH�MRE�DQG�HYHU\�GRFXPHQW�LV�
LQVWDQWO\�DYDLODEOH�WR�VHH��SULQW�RU�HPDLO��+RZ�PDQ\�WLPHV�GRHV�\RXU�FUHGLW�FRQWURO�JHW�PHW�ZLWK�
³ZH�KDYHQ¶W�JRW�WKH�GHOLYHU\�QRWH�RU�WKH�LQYRLFH"´� 

· 8VH�WKH�WLPH�ORJJLQJ�WR�PHDVXUH�VKRS�IORRU�VWDII¶V�SURGXFWLYLW\�DQG�HIILFLHQF\�� 

· +RZ�PDQ\�WLPHV�GR�\RXU�FXVWRPHUV�ULQJ�DVNLQJ�ZKHQ�WKH\�FDQ�H[SHFW�GHOLYHU\" 

· 1R�QHHG�WR�ZDON�LQWR�WKH�IDFWRU\��6HDUFK�IRU�WKH�MRE�DQG�LQVWDQWO\�VHH�KRZ�PXFK�WLPH�KDV�EHHQ�
VSHQW��KRZ�PXFK�WLPH�LV�OHIW�DQG�WKH�VWDWXV�RI�WKH�MRE� 

· 0DWHULDO�XVDJH�OHIW�XQFKHFNHG�FDQ�HURGH�\RXU�PDUJLQV��:KDW�ZDV�WKH�ZDVWDJH"�'LG�ZH�EX\�LW�DW�
WKH�PRVW�FRPSHWLWLYH�SULFH"�,I�WKHUH�ZDV�D�VXSSOLHU�LVVXH��DUH�ZH�RQ�WRS�RI�FKDVLQJ�WKH�FUHGLW" 

· 2QH�FOLFN�5(3($7�EXWWRQ�IRU�TXRWHV�DQG�RUGHUV��$�UHDO�WLPH�VDYHU�� 

· ,QVWDQW�FRPSDULVRQV�EHWZHHQ�ZKDW�\RX�TXRWHG�DQG�KRZ�ORQJ�LW�DFWXDOO\�WRRN� 

· 35(&,6(����D�WRRO�WR�JHW�HYHU\WKLQJ�DQG�HYHU\ERG\�ZRUNLQJ�WRJHWKHU�� 



³%HLQJ�DEOH�WR�WUDFN�MREV�LQ�UHDO�WLPH��35(&,6(����JUHZ�RXU�WXUQRYHU�E\�����DIWHU����PRQWKV´ 
-�-XVWLQ�$UWKXU��'LUHFWRU��$OSKD�(QJLQHHULQJ�-�6HOE\ 

 

)DVW�VLPSOH�TXRWH�SURGXFWLRQ 

· 'HVLJQHG�WR�VXLW�\RXU�VWDWLRQHU\�DQG���
ORJRV 

· %XLOG�\RXU�RZQ�%LOO�RI�0DWHULDOV 

· ,QVWDQW�GHOLYHU\�E\�HPDLO · 'HILQH�\RXU�RZQ�GHOLYHU\�PHWKRGV�LQFOXGLQJ�)2&�
E\�FXVWRPHU 

· 3ULFH�IRU�PXOWLSOH�TXDQWLWLHV · 2QH–RIIV��5HSHDWV��DQG�SURWRW\SHV 

· 8VH�\RXU�RSHUDWLRQV�DQG�SULFH�LQ�PLQXWHV�
RU�KRXU 

· $XWRPDWLF�VWRULQJ�RI�TXRWH�DV�3')�LQ�GRFXPHQWV�����
OLEUDU\ 

· 5DZ�PDWHULDOV�ZLWK�SHUFHQWDJH�PDUN-XS� · )DVW�DFFHVV�WR�TXRWH��LWHP�DQG�FXVWRPHU�KLVWR�
ULHV 

· ,QFOXGH�WRROLQJ�FRVWV · (PDLO�FKDVHUV 

· 4XDQWLW\�EUHDNV�SULFLQJ · ���DQG�PXFK��PXFK�PRUH 

· (PDLO�RUGHU�DFNQRZOHGJHPHQWV · 'LPHQVLRQ�YDULDWLRQ�DQG�LQVSHFWLRQ�UHFRUGLQJ 

· $XWRPDWLF�MRE�FDUG�SURGXFWLRQ�WR�VXLW� · �8VHU�GHILQHG�RUGHU�VWDWXV�ZLWK�DQDO\VLV�WR�([FHO 

· &DOO-RIIV�IRU�VWRFNHG�DQG�QRQ�VWRFNHG�
LWHPV 

· ,QVWDQWO\�VHH�SURILWDELOLW\�SHU�RUGHU 

· 3URIRUPD�DQG�IDFWRUHG�LQYRLFLQJ · $XWRPDWLF�VWRULQJ�RI�GRFXPHQWV�DV�3')V�LQ����
OLEUDU\ 

· $XWRPDWLF�&HUWLILFDWHV�RI�&RQIRUPLW\ · )DVW�DQG�GHWDLOHG�DFFHVV�WR�FXVWRPHU�KLVWRULHV 

· 4XDQWLW\�EUHDNV�SULFLQJ · (PDLO�FKDVHUV 

· ,QVWDQW�DFWXDO�YHUVXV�TXRWHG�FRPSDULVRQ�
DFURVV�DOO�OHYHOV 

· ���DQG�PXFK��PXFK�PRUH 

$XWRPDWLF�FRQYHUVLRQ�IURP�TXRWH�RU�GLUHFW�HQWU\ 

· 6XSSOLHU�HQTXLULHV�IRU�UDZ�PDWHULDO�SULFHV · $XWRPDWLF�UDZ�PDWHULDO�SULFH�ILOH�XSGDWLQJ 

· $XWRPDWLFDOO\�FRQYHUW�VXSSOLHU�HQTXLULHV�
WR�RUGHUV 

· )DVW�VHDUFK�RQ�UDZ�PDWHULDO�KLVWRULHV�DQG�MRE������������
WUDFHDELOLW\�E\�FODVV��JUDGH��SURILOH��VHULDO�����
QXPEHU�HWF� 

· 5HTXHVW�VXSSOLHU�FHUWLILFDWHV · 5HFRUG�FDVW��PLOO�FHUWLILFDWH�GHWDLOV 

· 5DLVH�RUGHUV�IRU�FRQVXPDEOHV · 5HFRQFLOH�WR�VXSSOLHU�GHOLYHU\�QRWHV�DQG��LQYRLFHV�
WR�MREV 

· 5DLVH�RUGHUV�IRU�VWRFN · 6XEFRQWUDFWRU�SULFHV�WDEOH 

 · ���DQG�PXFK��PXFK�PRUH 

$XWRPDWLF�XSGDWLQJ�RI�ZRUN�LQ�SURJUHVV 



³%HIRUH�35(&,6(����ZH�VWUXJJOHG�ZLWK�SDSHUZRUN��6RPHWLPHV�IRUPV�GLGQ¶W�KDYH�DOO�WKH�LQIRUPDWLRQ��3RRU���
KDQGZULWLQJ�PDGH�WKHP�GLIILFXOW�WR�UHDG��QHYHU�PLQG�DQDO\VH��1RZ�HYHU\RQH�XVHV�WKH�VDPH�XS�WR�GDWH�V\VWHP´� 

*ULHJ�+HSEXUQ��0DQDJLQJ�'LUHFWRU��3UHPLXP�'ULOOLQJ�7RROV�/WG�-�$EHUGHHQ 

 

7UDFN�\RXU�PRVW�SUHFLRXV�DVVHW 

· $XWRPDWLF�OLQNLQJ�ZLWK�FXVWRPHU���
RUGHUV 

· 5HFRUG�DQG�DQDO\VH�E\�RSHUDWLYH�PDFKLQLQJ�
FHQWUH 

· $XWRPDWLF�OLQNLQJ�ZLWK�VXSSOLHUV¶���
GHOLYHULHV 

· 0HDVXULQJ�WRROV�FDOLEUDWLRQ�DQG�LQVSHFWLRQ�
UHFRUGV 

· 'HILQH�\RXU�RZQ�FRQFHVVLRQ�UHDVRQV · $XWRPDWLF�HPDLO�UHPLQGHUV�IRU�LQVSHFWLRQV�

· $WWDFK�ILOHV�VXFK�DV�LPDJHV�WR�����
FRQFHVVLRQV 

· 6DYH�FDOLEUDWLRQ�DQG�WHVW�UHVXOWV�ZLWK�WRRO�
KLVWRU\ 

· (PDLO�GRFXPHQWV · *HQHUDWH�OLQNHG�SXUFKDVH�RUGHUV�IRU��������
H[WHUQDO�UHSDLUV 

· &RPSUHKHQVLYH�RSWLRQV�IRU�$3,��RLO�	�
JDV�FRPSDQLHV� 

· 'HILQH�\RXU�RZQ�WRRO�FDWHJRULHV�DQG��������
ORFDWLRQV 

· 2XWSXW�GDWD�WR�2XWORRN��([FHO��:RUG�
	�3RZHU3RLQW 

· ���DQG�PXFK��PXFK�PRUH 

*XDUDQWHHG�FRPSOLDQFH�LQWHUQDOO\�DQG�H[WHUQDOO\ 

· %XLOW�LQ�VFDQQLQJ�-��DGG�QRQ�HOHFWURQLF�PDWHULDO�WR�FRPSOHWH�WKH�WRWDO�SLFWXUH 

· $XWRPDWLF�IROGHUV�-��VR�\RX�GRQ¶W�KDYH�WR�ZDVWH�WLPH�ORRNLQJ�ZLWKLQ�IROGHU�XSRQ�IROGHU�
(DFK�WUDQVDFWLRQ�W\SH�L�H��TXRWH��FXVWRPHU�RUGHU��SXUFKDVH�RUGHU��4$�LVVXH�HWF��DUH��
DXWRPDWLFDOO\�FUHDWHG�LQ�LWV�RZQ�IROGHU 

· 2XWSXW�WR�2XWORRN��([FHO��06�:RUG��DQG�3RZHU3RLQW 

· ,PSRUW�IURP�VSUHDGVKHHWV�DQG�FVY�ILOHV 

· 2XWSXW�WR�ZHE�L�H��KROLGD\�DQG�SODQW�DVVHW�FDOHQGDUV 

([WUDV�FRPH�DV�VWDQGDUG 

· 5HFRUGV�DWWHQGDQFH · 5HFRUG�WLPH�YLD�EDU�FRGH�RU�WRXFK�VFUHHQ 

· /RJ�LQ�DQG�RII�MRE · 5HFRUG�PHDVXULQJ�WRRO�XVDJH� 

· 7UDFN�RSHUDWRU��RSHUDWLRQ��DQG��������
PDFKLQLQJ�FHQWUH 

 

· 7UDFN�QRQ�SURGXFWLYH�WLPH�  

  

  

  



³8SGDWHV�ERWK�RXU�FRPSDQLHV�DQG�KDV�PDGH�UHFRQFLOLDWLRQ�VR�PXFK�PRUH�HDVLHU�WKDQ�WKH�SUHYLRXV�GDWDEDVH�
ZH�XVHG�EHIRUH�35(&,6(���³� 

'HEELH�/DUPRXWK��$FFRXQWDQW��%LOOLQJKDP�0DFKLQH�7RROV�	�&DPSEHOO�+DOO��7HHVLGH 
 

35(&,6(����VHDPOHVVO\�XSGDWHV�ZLWK�WRGD\¶V�PRVW�SRSXODU�DFFRXQWLQJ�VRIWZDUH�SDFNDJHV��
ZKHWKHU�WKDW�EH�GHVNWRS�RU�LQ�WKH�FORXG� 

7KH�NH\�OLQN�LV�RQ�WKH�DFFRXQW�QXPEHU�RI�FXVWRPHU��VXSSOLHUV�DQG�WKH�QRPLQDO�OHGJHU� 

)RU�WKH�QRPLQDO��IXOO�XSGDWLQJ�DOVR�LQFOXGHV�RSWLRQV�IRU�FRVW�FHQWUHV�DQG�GHSDUWPHQWV� 

7KH�SUH�XSGDWH�DXGLW�WUDLO�HQDEOHV�\RX�WR�FKHFN�WKH�RXWSXW�IURP�35(&,6(����DQG�WKH�SRVW�
XSGDWH�SURYLGHV�D�IXOO�DXGLW�WUDLO�LQFOXGLQJ�UHIHUHQFH�QXPEHUV�L�H��VDOHV�LQYRLFH�QXPEHU��
RUGHU�QXPEHU��DQG�VXSSOLHU�LQYRLFH�GHWDLOV� 

7KHVH�UHIHUHQFH�ILHOGV�SURYH�LQYDOXDEOH�ZKHQ�GHEW�FKDVLQJ��6HHLQJ�WKH�FXVWRPHU�SR����
QXPEHU�LQ�WKH�DFFRXQWV�WKHQ�DOORZV�\RX�WR�GULOO�GRZQ�LQ�35(&,6(����DQG�HPDLO�FRS\������
GHOLYHU\�QRWHV��VDOHV�LQYRLFHV�HWF� 

7KH\�PDNH�UHFRQFLOLDWLRQ�LQ�\RXU�DFFRXQWV�VLPSOH��HDV\�DQG�ERUHGRP�IUHH� 

6LPSOH�WLPH�VDYLQJ�DFFRXQWV�XSGDWLQJ 



%('(6721(�/,0,7('�� 

%LUPLQJKDP�� 

%����$<�� 

3KRQH���������������� 

ULFKDUG�VWDQOH\#EHGHVWRQH�FR�XN� 

7KH�8VHU¶V�([SHULHQFH 

)URP�$EHUGHHQ�WR�$VKIRUG�LQ�.HQW��)URP�6WRNH�WR�/LQFROQ��)URP�&DUOLVOH�WR�&DPEULGJH��35(&,6(����LV�
KHOSLQJ����8.�RZQHUV�DQG�PDQDJHUV�VLPSOLI\�DQG�VWUHDPOLQH�WKHLU�EXVLQHVV�SURFHVVHV��+HOSLQJ�WKHP�

IORXULVK��E\�DXWRPDWLQJ�FULWLFDO�GD\-WR-GD\�WDVNV� 

³:H�KDG�D�V\VWHP��EXW�LW�ZDV�SDSHUZRUN��6$*(�DQG�([FHO�EDVHG��7KHUH�ZDV�QR�IOXLGLW\�RU�FRQQHFWLYLW\�
EHWZHHQ�WKH�GLIIHUHQW�SLHFHV��7KLV�PDGH�LW�ODERXU�LQWHQVLYH�DQG�FRVW�XV�WLPH�ZH�FRXOG�LOO�DIIRUG�� 

35(&,6(����FKDQJHG�DOO�WKDW��%\�KDYLQJ�WKH�V\VWHP�WDLORUHG�WR�KRZ�ZH�ZRUNHG��LW�ZDV�HDV\�DQG�IDVW�WR�
LPSOHPHQW��(YHU\ERG\�IRXQG�LW�HDV\�WR�XVH�EHFDXVH�LW�PLUURUHG�KRZ�ZH�KDG�GRQH�WKLQJV�IRU�\HDUV� 

:H�GHDO�ZLWK�VRPH�RI�WKH�ODUJHVW�FRPSDQLHV�RI�WKHLU�FODVV�LQ�WKH�ZRUOG��7KH\�KDYH�WR�GHOLYHU�H[DFWLQJ�
VWDQGDUGV�WR�WKHLU�FXVWRPHUV��,Q�WXUQ�WKH\�GRXEOH�FKHFN�VXEFRQWUDFWRUV�OLNH�XV�WR�HQVXUH�ZH�FDQ�GHOLYHU�
JRRG�RQ�RXU�SURPLVH�� 

7ZR�WKLQJV�DERXW�35(&,6(����VWDQGRXW� 

7KH�EDU�FRGH�VFDQQLQJ�RI�SURGXFWLRQ�WLPH�KDV�SURYHG�WR�EH�D�UHDO�H\H�RSHQHU��1RW�RQO\�RYHUDOO�EXW�
HTXDOO\�VR�E\�HDFK�PHPEHU�RI�VWDII��%HIRUH�HYHU\RQH�XVHG�FORFN�FDUGV�DQG�ZURWH�WKHLU�WLPHV�RQ�WKH���
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